Terms & Conditions
•

These are Magic TV Box’s (magictvbox.com, the company, we, us, our) terms of service.
ACCEPTANCE OF TERMS:
By accessing the web site magictvbox.com or 011vip.com, (011 Communications is a authorized dealer
for Magic TV Box) you (you, customer, user) agree to be bound by these terms of service, including
without limitation, the Magic TV Box Privacy Policy provided at our magictvbox.com/ 011vip.com website
(the “Site”) and any additional terms on the Site or provided in connection with a Set Top Box receiver
provided by or via us or otherwise via our services (together “Terms of Service”). If you do not agree to
the Terms of Service, you may not activate or use the Magic TV Box Services including without limitation
all services made available via our Site and/or a Set Top Box receiver provided by or via us or other
services provided by us. Magic TV Box may, without notice, renew, modify or amend the Terms of
Service from time to time. If you continue to use our services, then you accept such revisions.
RESTRICTIONS:
If user resides in a jurisdiction where it is prohibited by law to offer or use these services, user may not
enter into this agreement for our Terms of Service. By entering into this agreement, user expressly affirms
to have verified that our services, including the programs, channels, video on demand and all content
accessible via our services, is permitted in user’s jurisdiction.
You may only use our services for your personal and non-commercial purposes. Furthermore, our
services may include links to content or content from other websites or sources that are independent from
us and may require you to accept additional terms of service which will be presented to you before you
can use such services or access such information. Such content may be protected by copyright or other
intellectual property laws and treaties, and may be subject to terms of use of the third party providing such
content. These Terms of Use do not grant you any rights to use such content nor do they guarantee that
such content will be or will continue to be available to you. Magic TV Box and its licensors reserve the
right to change, suspend, remove, or disable access to any content or any other aspect of our services or
their content at any time without notice in our or their sole discretion. In no event will Magic TV Box be
liable for changing, suspending, removing or disabling access to any content or any other aspect of our
services. Magic TV Box may also impose limits on the use of or access to certain services in any case
and without notice or liability. Magic TV Box does not and cannot guarantee access to all channels or
content identified in connection with the services or magictvbox.com/ 011vip.com and Magic TV Box does
not maintain that a subscription is required for all channels or content (e.g., channels marked with “F” are
not part of the subscription and are otherwise available on the World Wide Web). There may be
interruptions in the delivery or availability of some or all content at any time.
You also understand that by using any of the services, you may encounter content that may be deemed
offensive, indecent, or objectionable, which content may or may not be identified as having explicit
language. Nevertheless, you agree to use the services at your sole risk and that Magic TV Bpx shall have
no liability to you for content that may be found to be offensive, indecent, or objectionable. You
acknowledge and agree that Magic TV Box is not responsible for examining or evaluating the content or
accuracy, completeness or authenticity of any content. Magic TV Box, its officers, affiliates, subsidiaries
and agents do not warrant or endorse the content and shall not, directly or indirectly, be liable or
responsible, in any way, to you or any other person for the content or for any inaccuracies, errors in or
omissions from the content. You agree that you will not use the services in a manner that would infringe
or violate the rights of any other party, and that Magic TV Box is not in any way responsible for any such
use by you. By accessing or using the services, you acknowledge that Magic TV Box makes no
representations or warranties with regard to the appropriateness or accuracy of the content.
USER NAMES AND PIN:
You agree to provide true and accurate information in all fields indicated by us, including without limitation
at our Site magictvbox.com / 011vip.com. As part of signing up on the Site, you will choose a PIN required
for access to and use of the magictvbox.com/ 011vip.com services. You are responsible for all actions

that take place as a result of access to or use of the magictvbox.com/ 011vip.com services via your user
name and/or PIN.
UNAUTHORIZED USE:
All right, title, and interest in and to the services is and will remain the exclusive property of
magictvbox.com / 011vip.com. Except as expressly permitted in these Terms of Use, you may not
reproduce, modify or prepare derivative works based upon, distribute, sell, transfer, publicly display,
publicly perform, transmit, or otherwise use the services. You may not copy or modify the HTML code
used to generate web pages related to the services. You may not use services on or in connection with
any hardware or software other than a magictvbox.com / 011vip.com device, for any purpose.
DISCLOSURE OF INFORMATION:
magictvbox.com / 011vip.com reserves the right at all times to disclose any information as Magic TV Box
deems necessary to satisfy any applicable law, regulation, legal process or governmental request, or to
edit, refuse to post or to remove or restrict any information or materials, in whole or in part, in
magictvbox.com/ 011vip.com sole discretion.
NO WARRANTIES:
While we do include a manufacturer’s warranty on Set Top Box receivers (see our Shipping, Warranty
and Refund Policy), magictvbox.com/ 011vip.com does not make any express warranty regarding the
magictvbox.com / 011vip.com services and disclaims any implied warranty, including any warranty of
merchantability, satisfactory quality, or fitness for a particular purpose. Magic TV Box cannot guarantee
that the services will always function without disruptions, delay or other imperfections, and we may
choose not to provide service to any areas geographically or demographically at its sole discretion. No
refunds or proration will be made if magictvbox.com / 011vip.com services are disrupted.
PAYMENT:
In order to purchase Magic TV Box Services and to maintain your account, you shall pay our the rates as
stated on the Site during the time of your purchase. Payments are either made manually by you or
through the automatic recharge function activated by us during ordering. The automatic recharge function
means that your account will be automatically recharged with a certain pre-selected amount monthly.
Magic TV Box reserves the right to change the monthly fee or increase the cost of the equipment in its
discretion.
REFUND:
Refunds will be applied to equipment only, such as Set Top Box receivers, wifi adapter, HDMI wire, etc.
Please refer to our Shipping, Warranty and Return policy. Service charges (monthly service fees and
related charges) are non-refundable.
You may request for a refund by submitting a written request to 011vip.com customer service at the
address below:

011 Communications
909 N. Sepulveda Blvd. #900
El Segundo CA 90245
info@011communications.com.
If you are considering to return your equipments, then you can return it below address.
Magic
TV
603
Seagaze
Oceanside, CA 92054
info@011communications.com.
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If you breach any representations to us or fail to perform any of the undertakings you made in the Terms
of Service, or if you are subject to any proceeding under bankruptcy, insolvency, liquidation or similar
laws, you will be in default, and we may, without notice to you, suspend the magictvbox.com/ 011vip.com
services and/or terminate the Terms of Service. Upon termination you will forgo any deposits for
equipment or remaining balance in your account.
You may cancel the magictvbox.com / 011vip.com services at any time. However, after thirty calendar
days, you will forgo your deposits for equipment or remaining balance in your account.
PRIVACY:
See our Privacy Policy. Also, magictvbox.com / 011vip.com Service utilizes, in whole or in part, the public
Internet and third party networks to transmit content and other communications. We are not liable for any
lack of privacy which may be experienced with regard to the services. In addition, magictvbox.com /
011vip.com will provide personally identifiable customer and call detail information in response to lawful
government requests, subpoenas, and court orders, as well as law enforcement requests.
LIMITATION OF LIABILITY:
We are not liable for acts or omissions of another provider or third party, for information provided through
your device (Set Top Box receiver), equipment failure or modification, or causes beyond our reasonable
control. We are not liable for service outages nor for service limitations or interruptions. We are not liable
for any accidents or incidents which result from the use of the magictvbox.com / 011vip.com services by
you or any other person. We are not liable for any purported damages to your own personal equipment.
Our liability and the liability of any underlying provider or other third party for any failure or mistake shall in
no event exceed the magictvbox.com / 011vip.com services charges during the affected period. We and
any underlying provider are not liable for any incidental, punitive or consequential damages such as lost
profits. We, and any underlying provider, are not liable for economic loss or injuries to persons or property
arising from the use of the magictvbox.com / 011vip.com services. This paragraph shall survive
termination of the Terms of Service.
INDEMNITY:
You agree to indemnify and hold magictvbox.com/ 011vip.com and its subsidiaries, affiliates, officers,
agents or other partners, and employees, harmless from any claim or demand, including without
limitation, attorneys’ fees, made by any third party due to or arising out of your (a) use of the
magictvbox.com/ 011vip.com services including without limitation posting and submitting of any material,
(b) connection to or use of the Site or the magictvbox.com/ 011vip.com services, (c) violation of the
Terms of Service, or (d) violation of any rights of another person or entity

